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This bibliography has been compiled as part of a continuing series designed 
to make information on relevant dissertations available to users of the ERIC 
system. Monthly issues of Dissertation Abstracts International are reviewed 
in order to compile abstracts of dissertations on related topics, which thus 
become accessible in searches of the ERIC data base* Ordering information 
for the dissertations themselves is included at the end of the bibliography. 
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INTERPERSONI^^L COMMUNICATION IN THE REFERENCE 
INTERVIEW / 

C«oucH. RtcHARO Keith Chamberlain. Ph.D. UnNersity.of Toronto 
(Canada), 1981. 

The librarian's role is to minimize the inquirer's intellectual and 
emotional effort in seeking information. The effectiveness of the 
reference interview, in which the inquirer's information need is 
clarified preparatory to a search, depends on qfjen inlef personal 
communicalion. Since the inquirer cannot be fb^ied lo communicale 
openly the quality of the librarian's nonverbal and verbal behaviour 
must make the inquirer feel that it is safe to speak openly with the 
reference librarian. The problem was to investigate whether there was 
a 'communication type* of person whose personality traits supported 
rvonverl^aj and verbal behavior that encouraged inquirers to 
communicate openly in reference interviews; a type which would be 
recognized as a superior communicator by inquirers with a variety of 
personalities. 

Drawing from counseling research the qualities of behaviour 
conducive to effective communication were identified as empathy, 
genuineness and warmth expressed in a non-intensive manner 
appropriate to the short duration of the reference interviewrThe FIRO 
ppychofogical theory provided the conceptual basis for kJentlfyIng the 
urxJerlying traits as Inclusion. Control and Affection needs; the Rl^^ 
B test provided the instrument for measuring ih2m. The measure of 
communication ability was the Counselor Effectiveness Scale, a 
semantic differential instrument developed by Allen E. Ivey. The 
hypothesis stated that librarians who score mkJ-range on the RRO«B 
test for each FIRO-B trait will, when observed by the Inquirers whom 
they serve, be scored significantly higher on a measure of 
^ communication ability than will librarians who score in the low or high 
' ranges of FIRO-B. Unobstruslve participant observation was used to 
secure measurements of librarians' communication ability. Each of 
five observer-Inquirers observed each of 25 randomly selected 
reference librarians from public libraries in Metropolitan Toronto; 
each asked prepared questions requiring discussion to clarify 
information need, in the normal library environment; and recorded his 
rating of the librarian's communication ability while still fresh in his 
memory, after leaving the librarian. The observation schedule was 
organized from a Latin square data gathering design devised to 
distribute the variables of the oDservation process systematically. This 
method achieved the desired unobstrusive measurements of the 
dependent variable. Give n the 'communication type' model it was 
expected that tho ugh observers might differ in the level at which they 
would score a librarian, they would each rank a number of librarians 
in substantially the same order. 

flesu/fs. First, high communication scores were significantly 
associated (the .05 level was used) with librarians' low mid-range 
Wanted Control scores on the FiP.O-B test, showing the hypothesized 
negative quadratic relationship. Wanted Control accounted for 9.2 per 
cent of the total variance in communication scores among observer^ 
taken as a group. Second, the observers showed significantly similar 
ranking of librarians by communication ability. Third, for Inquirers 
taken Individually, the other FIRO-B trails' association with perceived 
librarians' commuication ability varied; the null hypothesis of no 
concordance could not be rejected. 

The 'communlcatlonf type' model of the reference librarian was 
supported fay the results for Wanted Control, and by the similar 
ranking of librarians by communication ability. Genuineness, 
represented by low mid-range Wanted Control scores appeared to be 
\\\e most important, and the common factor contributing to open 
communication in the reference interview. 

For empathy, represented by Inclusion scores, and warmth, 
represented by Affection scores, it appears possible that an 
interactive compatibility relationship between libranan arxJ inquirer 
may link these traits with perceived communication ability. This 
suggests that a mixed model, part 'communication type' and part 

iS/n* SJlf^' »«"^«'e'y describe the effecBwT 

h^nUr J^ cofn^n'cator. Such a mixed model may h«ve practical 
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DEVELOPMENT OF A PERCEIVED COMMUNICATION 
EFFECTIVENESS SCALE FOR GRADUATE TEACHING 
ASSISTANTS AT THE UNIVERSITY OF NEBRASKA 

Order No. DA82D8346 
Daniei, Arue VERt, Jr., Ph.D. The University of Nebraska - Uncoln, 
1981. 190pp. Adviser: Gustav W.Friedrich 

r 

The purpose of this study was to develop a scale for assessing 
perceived communication effectiveness of Graduate Teaching 
Assistants at the University of Nebraska. Recent reports indicate that 
increasing numbers of Graduate Teaching Assistants have difficulties 
communicating their subjecfs to classes. Recent research indicates 
that "the good teacher is a good talker." In order to aid Graduate 
Teaching Assistants improve, an Instrument v/as developed from 
un(}ergraduateand graduate student input to assess student 
perceptions of Graduate Teaching Assistant communication 
effectiveness. 

The instrument developed in the first part of the study was then 
used to assess the communication effectiveness of sixty Graduate 
teaching Assistants at the University of Nebraska. These Gracjuate 
Teaching Assistants represented four colleges and eighteen 
departments. The data were factor analyzed to determine the 
elements of the communlbatlon effective n^ss^onstruct, and to 
determine the Influence of eachfactoftfiioverall perceptions of 
communication effectiveness. 

Results indicate that three factors contribute significantly to 
student perceptions of teachS? communication effectiveness- 
Organizational Stability, Instructional Adaptability, and Interpersonal 
Inflexibility. Additionally, analysis of teacher, student, and contextual 
demographic data Indicate three major findings: ^) female 
instructors are not rated on their orgamzational strCicture as highly as 
male instructors are, and female students tend to base their instructor 
ratings more on instructional adaptability and interpersonal 
inflexibility than do male students. (2) The lower the course level, the 

lessor exient subject anS cou4e£l Jr^rn"'"^'°".' ""'^ '° * 

Assistants nol receTvfn^ Noh "dmrn °' ^^^'^"^^^ Teaching 

0« of the most plauLbtttTherj^^^^^^^^^^ 

that comes from being In ihe classrnnm ^ ■ experience 

feachef-sludent procli Some ^acHr.f 

provided for Gradua.eTeachTng ASante mr^^^ - 

skilb workshops designed lo allow m- rr^^ . ? communication 

toexperienca^hecla^roo^irnM"^^^^^^^^^^^^^ 



THE RELATIONSHIP OF THE PRINCIPAL'S COMMUNICATION 
BEHAVIOR TO THE TEACHER'S PERCEIVED JOB 
SATISFACTION Order No. DA8205383 

Grigsby, Carl Jaco, Ed.D. University of Missouri - Columbia, 1981. 
176pp. Supervisor: Dr. James L. Craigmllo 

Purpose of the Study, The purpose of this study was to investigate 
the possible relationship of the school principals* perceived 
communication behavior to the perceived job satisfaction of the 
teachers in the respect'-ve buildings. 

Procedures. Data weie gathered via mall survey using the Aud/f of 
Administrator Communication and the Teacher Job Satisfaction 
Inventory. The two instruments were sent to a random sample of 
Missouri middle/junior high teachers Data were processed by use of 
a computer program compiled for that purpose at the University of 
Missouri'Columbia. Results of this processing were subjected to 
testing using a stepwise regression analysis, correlation matrices, and 
partial correlations. ' 

Conclusions. Based on the findings of the study and within the 
limitations noted, the following conclusions appear warranted: 
(1) Teachers whose principals demonstrate high communications 
behavior experience higher intrinsic job satisfaction. (2) The 
principals' comrriunlcation behaviors of developer and encourager 
exp[ain the majority of the variance in intrinsic teacher job 
satisfaction. (3) The developer commumcatio.i behavior of principals 
appears more important to teachers whose pi Incipats have lower total 
^ cofhmunlcation scOfes„(4) Principals* communication behaviors 
\j have little relationship to extrinsic iob ss!i^'action of teachen. 



ImpticMtlons. A few implications can be derived from the findings 
of this study. Among theni are the following: (1) On the basis of the 
findings of this study, principals who desire to improve the job 
satisfaction of the teachers under their administration in the most 
efficient manner, should use communication behaviors which 
Stimulate and encourage the teacher toward personal and 
professional growth. Atso, communication behavior which utilizes 
positive, rather than negative, reinforcement should be used by tt>e • 
administrator. (2) A pnncipal is more likely to positively influence the 
Intrinsic dimension of job satisfaction than theextrin&c dimension 
through his or her communication behavior. 

RecommBndations. (1) Studies should be conducted on the 
pn'ncipalshtp at all educational levels. These should compare the 
perceptioniof teachers corcerning principal communication 
behavior and their job satisiaction. A larger sample and/or a larger 
geographic base may produce additional insights which have not yet 
been discerned.. (2) Studies should investigate the relationship of the 
findings concerning the principal's communication behavior and 
teacher job satisfaction on the elementary level and secondary level 
to findings established for the principal's communication behavior 
and teacher job satisfaction on the middle level. (3) Investigations 
should be initi(K>^ to explore the relationship of perceived pnncipal 
commuQication behavior to other factors of the educational 
organization. (4) Studies should be initiated that explore the 
relationship of perceived teacher job satisfaction to other factors of 
the educational organization. / ^ 



COMMUNtCATION AMONG FACULTY: A STUDY OF 
ORGANIZATIONAL TOKENISM Order No. 81 28407 

Hempmiu. Michael Royocw. Ph.D. The University of iow; 1981. 
218pp. Supervisors: Professor Samuel L. Becker, Associate 
ProtesMt Nancy L. Harper 

This study examines the relationships between the defining 
characteristics of the organizational token and the communicative 
aspects of organizational socialization. The token is typically 
described as being in a disadvantaged position within the 
^organization, fulfilling a marginal ro!e which severely restricts 
personal influence. This thesis docunrients a treatment bias related to 
organizational tokenism In the form of reduced role*relevant 
communication. 

Two models are formulated to predict the effects of the token 
group's numerical minority and auxiliary trait expectation violation on 
tt>e amount of instrumental and expressive information which is sent 
to and received by the token. The token's expectation violation is 
predicted to negativelv influence the amount of sent and received 

Information, in part through its effects on both task arKl social 
attraction'and the perceived externality of token behavior. The token 
group's n'u merrcat minority status in a work group is positively linked 
to performance pressure which, in turn, reduc(is amounts of received 
instrumental information. Finally, it is hypothesized that the reduced 
amounts of ir^stru mental and expressive information contribute to the 
token's role amt)iguity. 

63 female faculty members and 137 male faculty members 
particfpated in the study. Data collected from the surveys were 
submitted to path analytic techniques. Contingency table analyses • 
and discriminant analyses, were also conducted in an effort to further 
evolore the relatiortships proposed by the malels. 

Expectation violation, task attraction, and scclal attraction were 
found to negatively affect tt>e amount of Information conveyed by 
dominant group members to the token. Perceived externality was also 
four>d to influence sent information in a negative way. but was not 
found to be related to expectation violation. The results also suggest 
that reduced amounts of information facilitate token role ambiguity. 

While not all of the hypotheses were supported, the data from ^is 
study demonstrate a direct rflationship between tokenism and 
treatment bias in the form of reduced*roIe relevant communication. 
I'his finding strongly supports the notion that the responsibility for 
aiding the token's disadvantai^ status v^tf>in an organization does 
not He solely or pert)ai>s even primarily with tt^e token, but all 
mtmbefg of the token's role set 



A CORRELATIONAL ANALYSIS OF THE RELATIONSHIP 
BETWEEN THE ATTITUDE OF TRUST WITHIN A 
COMMUNICATION CLIMATE AND ATTITUDES TOWARD 
UNIONS AMONG WHITE-COLLAR WORKERS 

Order No. DAd209314 
Jackson, BrendaS., Ph.D. Wayne Sfafe Un/vers/fy, 1981. 189pp. 

The purpose of this study was Investigation of relationships 
between organizational trust and attitudes toward unions among 
white-collar employees. Trust was defined in terms of perceptions of 
credibility, freedom from fear of communication, lack of 
organizational suspicion and a willingness to self-distlose. Three trust 
relationships were investigated: superior-subordinate, peer group and 
top management employee. 

Research Hypotheses. (A) Where the level of trust between 
superior and subordinate is high, the attitudes toward unions will be 
unfavorable (B) Where the level of trust between co-workers is high, 
attitudes toward unions will be variable. (C) Where the level of trust 
between top management and the employee is high, the attitudes 
toward unions will be unfavorable. (0) Non-union white-collar 
workers wtll have more favorable trusting attitudes within the 
organizational setting than will u nion y^hite-collar workers. 

Methodology. Methodology included development of a survey 
instrument, an attitude measure and a pilot study. A correlational 
design was utilized which compared attitudes of trust with attitudes 
toward unions. The study was conducted among union and non* 
union while-collar workers. A pre-tested, Likert-type rating scale with 
responses ranging from strongly agree to strongly disagree was used. 
385 subjects were sun/eyed: 235 union and 150 non-union. The 
response rale was 50.9%, (104 union and 92 non-union). 

The statistical measures included factor analysis, multiple 
regression, correlation analysis and analysis of variance. 

Results, The resui'ls indicated a consistent pattern and a definite 

hierarchy of attitudes bejween the various lev els of trust, with a ll 

aspects of trust as defined being In evidence. The area of 
psychological safety (freedom from fear and lack of suspicion) had 
the most significah^t relation to favorability of union attitudes and was 
the most Significant variable in predicting direction of favorability. The 
overall hypothesis was supported: where relationships were 
demonstrated favorable, response to trust vanables resulted in less 
favorable responses to unions. The levels of significance in the 
differences between responses ranged from .001 to .05. Findings 
indicated relationships between trusting organizational attitudes and 
altitudes toward unions, with level of trust between management- 
employee being the best predictor of attitudes toward unions. 



GROWTH OF A TEACHE.f IN A COMMUNICATION PROJECT 

Orde r No. DA8203500 
Kau. Ching-ven James. Ph D. University of Illinois at Urbane- 
Champaign, 198}. 205pp. 

This dissertation studies the professional and overall orowth of a 
primary grade teacher, Emily, while she was involved in an " 
eyploratory in-service teacher education oroiect-the Mini-CAMP 
Proiect-with the author over a peVlod of 2»>4 years. This study m turn 
leads to an examination of the fundamental meaning of nroA in a 
person, and of the nature of the interaction, viz., authentic 
communication carried by a true commitment to treat the other as 
equals-which, in the project, made Emily's growth possible 

Pail I descrit)es the origin of this study in detail and discusses 
methodological issues. Part II of the dissertation describes Emll/s 
different levels of understanding, performance, and her attitudes 
^r^!. interactions weith the so-called 

resource persons." at each stage of her development. This 
information amounts to an empirical account of the content and 
context of Emily s professional growth in math teaching 

The meaning of this growth is then examined further in Part III. in 
terms o some genral perspectives on professional development; viz 
ineconiext of the classroom ecology, the practitioner culture, the 
acculturation of two professional cultures, and the involvement of the 
total person. This examination is based on the investigator's intiation 



experience into Emily's classroom, trxJ uses the method of 
f •construction in retrospwctiv consciousnecs. That is, it (1) revievk'S 
the different perspectives, which the participants had of a particular 
episode or issue in various later contexts at different times, and (2) it 
reports the author's own various states of consciousness concerning 
.the sarDe phenomenon or issue from different perspectives and/or at 
different times. 

It was found that (1) Emily's professional growth is part of her 
overall grov»4hexperience, and (2) such overall growth seems to be 
facilitated by the particular communication eff oits in the Mmi-CAMP 
Project.(detaiIed results are summariz^ in Section One of Chapter 
Ten). Afurtherexamination (in Section Two of Chapter Ten) reveals 
lhat the essence of such communication is an ethical commitment to 
human equality, evidenced by authentic person-lo-person 
communication. ^ 

Fmally. a person-cfentered approach to in-service teacher 
education is proposed as an alternative program to present practices. 
One of the practical steps of such a program would be to surrender 
the power of teacher educators, which is associated with the facades 
of knower. director, changer, etc., to the teachers 



PERCEIVED COMMUNICATION BEHAVIOR OF PUBLIC 
SCHOOL SUPERINTENDENTS AuO COMMUNICATION 
SATISFACTION OF MEDIA REPRESENTATIVES 

OrderNo.DA8203135 
PowctL, Frances Kay. Eo.D. Oklahoma Sfafa University, 1981. 69pp. 

_ Scopft.oLSfucfyJThepurpose of this study was to determif>e 
whether a relationship exists between the perceptions of media 
representatives of the communlcjation behaviors of school 
superintendents in twelve urban and suburban school districts and 
the communication satisfacdoi expressed by those same media 
representatives. The instrument developed for the purpose of this 
study included jTiea^yj.esJ,or_ two jactoa^ 

behavior: structure and consideration. These faolors were measured 
separately against communication se'ifaclion. 

Findings and Conclusions. A high positive correlation at the .05 
level of significance was found to exist between both structure a,od 
consideration in communication behavior as perceived by the media 
representatives, and the amount of communication satisfaction 
expressed by ihose same media representatives. 

Public sentiment can mean the difference between success or 
failure of any idea, organization, or administrator's career. The first 
step in affecting public sentiment for the public schooi administrator 
is the ability to communicate both Intellectual and emotional 
information, and thereby influence those who set the agenda of public 
discussion: reporters and editors representing ti«« media. Results of 
this investigation showed when consideration and structure factors In 
the superintendents' communication behavior were perceived as high 
by media representatives, their communication satisfaction was also 
high. Communidation satisfaction has been developed as a measure 
of leadership effectiveness. Therefore, the superintendents who 
create greater com munlcallon satisfaction with significant groups 
should be more effective in influencing those groups. Too often, 
however, administrators lack confidence in their communication 
abilities and fail to make use of their communication resources. 
Improved communications training for administrators could boost 
confidence and offer Insights into the many possibilities for improved 
communication.^ 
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A MULTIMETHOD INVESTIGATION OF EMPLOYEE 
COMMUNICATION ABILITIES, COMMUNICATION 
SATISFACTION, AND JOB SATISFACTION 

Order No. DAB204774 
Sypmhb, Beverly Davenport, Ph.D. The University of Michigan, 1981. 
159pp. Chairman: C. William Colburn ^ 

This study utilized a between methods triangulatlon strategy to 
examine the relationship between perceived and demonstrated 
measures of communication relevant abilities and the impact of these 
abilities on specific organizational communication outcomes. Data 
collected in a large eastern insurance corporation revealed several 
important findings. 

Rrst, supervisors were the most critical evaluators of a target 
person'scommunicatlon.behavior, and subordinates were the most ^ 
lenient. Target persons rated themselves higher than any of the 
raters. 

Second; there tended to be a great deal of intrarater consistency 
across traits; Pearson r coefficients ranged from .33 to .73. There also 
were strong correlations between demonstrWed measures (e.g., 
perspective-taking task, persuasive arguments task and cognitive 
complexity); Pearson r coefficients were .44, .56 and .58). 

Third, there was only minimal support for convergence amonfl 
different methods of mc-asuring the same communication relevant 
ability. More specifically, only supervisors' perceptions of the target 
persons' perspective-taking ability correlated positively and 
significantly with the perspective-taking task (r = .38, p< .01), and 
only supervisors' perceptions of the target persons' persuasive ability 
correlated with the persuasive arguments task (r = .25, p < .05). « 
Although the correlations were weak to moderate, these results also 
showed that cognitively complex persons (Crockett's 1965 RCO 
measure) judged themselvec to be more effective communicators, . 
and-Supervisors and peersjudged them to be rnore persuasj ve tha n 
less complex persons. 

Fourth, the relationship between communication relevant abilities 
and specific communication outcomes seems to be strongest 
betweer persons at the same job level Peers and supervisors were 
more satisfied with organizational communication when their 
_JLowoxHersJe_g^, iar^gel persons) wore better perspective -takers Peer 
ratings of interpersonal arnJ organizational communication were 
significantly and positively related, and further, peers were satisfied 
with their jobs when they were satisfied with organizational 
communication. Finally, perceived communication relevant abilities, 
interpersonal communication satisfaction and worker attractiveness 
were all positively correlated one with the other. 



A STUDY OF THE EFFECTS OF COMMUNICATION CLIMATE 
VARIABLES ON THE SATISFACTION AND COMMITMENT OF < 
HOSPITAL NURSES Order No. DA8204128 

Trombetta. John Joseph, Ph.D. State University of New York at 
Bwffa/o, 1981. 212pp. 

According to organizational theory, the continued successful 
existence of an organization depends upon its ability to offer a ^ 
working climate which enhances the organizational commitment and 
satisfaction of its employees. . 

Communication theorists agree that a substantial proportion of the 
workinp climate is dependent on the communication in the 
organization. ''Communication Climate" encompasses a variety of 
din^nsions including openness to communicate, mutual trust, quality 
message flow, availability and usefulness of feedback channels as 
well as other concepts that reflect the communication activities in an 
organisiation. 

In view of this, this study investigated the satisfaction and 
commitment among hospital nurses as a function of communication 
climate as measurecj by the communication variables of information 
adequacy, open communication, and participation in decision ^ 
making. These communication variables were chosen because prior 
communication research indicates that each of these variables has ah 
impact on satisfaction and commitment. However, the relative 
importa ice and relationship of variables of this specific cluster of 
variables has not been researched. Hence, it was hypothesized that 
cbmmltmentand salisfaclion~amo'n^ wo uld inc rease 

as a furKtion of increased information adequacy, open 
communication and participation in decision making. 



Th« aforementioned variables were rneasured through survey 
questionnaires. The questionnaire was composed of several 
instruments along with a background questionnaire (age. assignments 
shift, length of service, open ended question) used and tested in 
previous research within organizations. The subjects for this study."^ 
consisted of 495 hospital nurses employed in four general care 
hospitals in Western Ne.w York. The statistical techniques of multiple 
regression with analysis of covariance ar)d a cannonical correlation 
were utilized. 

The results indicated a strong relationship between satisfaction 
and a combination of communication op^*nn6Ss along with 
information adequacy Of subsidiary importance was the positive link 
between commitment and information adequacy However, the 
inclusion of the demographic controls confounded this second 
pattern inasmuch as a nurse's age took precedence over information 
adequacy and heightened the importance of participation in decision 
m&king. 



CRITICAL BEHAVIOnS OF INTERPERSONAL COMPETENCE 
FOR CLERICAL WORKERS VALIDATED USING THE DELPHI 
TECHNIQUE Order No. 0A8207802 

Vice, Jamna Partin, Eo.D. University of Kentucky, ^9Q^, 239pp. 
Director Dr. Elaine F. Uthe 

The importance of interpersonal competence in organizations is 
widely recognized. However, clerical workers* deficiencies in "getting' 
along** with others continue to pose problems for business. A total of 
291 usable critical behaviors (with ratio of negative to positive 2:1) 
were-reported by^ clerical workers at- nine Central Kentucky- - 
companies. 

The research design (1) used a modification of Flanagan*s critical 
incident technlqu'Sf (2) extracted the behavioral statements and 
categorized them into 17 negative and 12 positive groups, (3) verified 
the categorization with a preliminary-sort panel, and (4) used a 
modified Delphi technique to predict the degree oi effect and degree 
of consensus for each critical behavior. 

The Delphi panel of supervisors (in a three-round procedure) used 
a 5-point Likert scale to Identify 42 "highly negative*' and 24 "highly 
positive** critical behaviors as having the greatest degree of effect. 
Over one half of the **hlghly positive'* critical behaviors pertained to 
helplnja co-workers. Over one third of the *'highly negative" critical 
behaviors were Included in categories Gossiping and Being Rude. • 

The 249 critical behaviors were ranked by group means, and 
starKJard deviations were calculated to determine the Delphi panel's 
degree of Consensus (agreement) for each. Clerical workers and 
supervisors were apparently able to distinguish between negative and 
positive critical behaviors. They also agreed on the effect of 244 of the 
249 critical behaviors. Although negative critical behaviors can be 
distinguished, they continue to Impede clerical workers' interpersonal 
competence. 



The research design was a pretest-pbsttest control group design. 
CoMp)es were randomly assigned to treatment and control groups; 
there were 10 couples in each group. The experimental treatment was 
a one-day workshop which trained couples in eight specific listener 
and speaker skills and a four-step problem-solving procedure. The 
training methodology included lecture, discussion, modeling, 
behavior rehearsal, and feedback. 

The Instruments used were the Marital Interaction Coding System 
(MIC3), the Premarital Communication and Problem Solving Rating 
Scale (PCPSRS), and the Dyadic Adjustment Scale (DAS). Data 
anatyais Included analysis oil covariance and correlated t tests. The 
results Indicated that couples who participafed in the training M not 
significantly differ at posttest from the control coup les on any of the 
measures. The experimental couples did not show significant gairw 
from pre- to posttest on any of the measures; however, six control 
couples who participated in the training after posttesting did show a 
significant Increase in their use of problem-solving statemen^at the 
time of follow-up testing. The researcher-constructed PCPSRS was 
found to correlate positively and significantly with the DAS. A 
consumer satisfaction questionnaire found that all the participants 
who received training reacted favorably to this experience. 
Limitations of ttie study are noted and recommendations for furtfier 
research are made. , 
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The purpose of this study was to Investigate the effectiveness of a 
brief communication and problem-solving skills training program for 
premarital couples. The study proposed that ouples who participated 
in the training program would demonstrate significant increases in 
verbal Jacliitatlve and prolJlem. solving behaviors as well as in 
relationship satrsfacUon. 
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